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Introduction

Royal Arabia Group is a Qatar-based provider of professional
cleaning, hospitality, facility support, and manpower solutions. We
deliver reliable, skilled, and well-trained personnel tailored to our
clients’ needs.

Our commitment is simple: quality service, trusted people, “We
provide reliable, skilled, and well-trained personnel tailored to
meet our clients’ needs.”

Building Trust. Delivering Excellence.
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Who We Are )

Royal Arabia Group is a Qatar-based professional services
company specializing in Contracting, Cleaning, Hospitality,
Manpower Supply, and Facility Support Solutions.

Our strength is built on people, discipline, quality, and
accountability. From hospitals and schools to hotels,
restaurants, malls, hypermarkets, and commmercial facilities,
we provide solutions designed to help our clients maintain
cleaner environments, stronger operations, and better
service experiences.

We are more than a service provider—we are a trusted
partner committed to your success.




The Royal Arabia Group
Difference

» PROMISE

We promise to deliver reliable people,
Q‘ _ professional service, and consistent
: S @ support—while understanding every client’s
i ' needs and building long-term relationships
based on trust, quality, and accountability.

» APPROACH

Understanding your needs, delivering the
right solutions, and supporting your
success with professionalism and
reliability.

» STRENGTH

Reliable people, professional
service, and a commitment to
consistent quality.

“More Than a Service. A Partnership Built on Trust, Quality,

and Excellence.” ,,



Message From Our CEO

Lsrafil Sarder

FROM A SMALL BEGINNING
TO A GREATER VISION

Every great journey begins with a
small step.

The journey was never easy. There
were challenges, sacrifices,
uncertainties, and moments when
giving up would have been easier. But
we continued — step by step, day by
day.

What started small gradually grew
through dedication, trust, and the
support of our employees, clients, and
partners.

Today, | look at Royal Arabia Group not
simply as a business, but as a journey
built through struggle, perseverance,
and belief.

| am deeply grateful to everyone who
has been part of this journey.

We don’t just provide services
we deliver confidence, reliability,
and value. Together, we move

forward with purpose, integrity,

and excellence.”
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Kamil Vondracek

Operation Manager

“From the
Czech Republic
Europe”

“At Royal Arabia
Group, we believe
every successful
project begins with
commitment and
ends with excellence.
As a Project Manager,
my responsibility is to
ensure that every task

is delivered with

professionalism,

efficiency, safety, and

quality.

Our strength is our people, our

discipline, and our commitment to our clients. We don't just
complete projects—we build trust, maintain standards, and
deliver results that create long-term partnerships.

Together, we are committed to one goal: Building Trust. @

Delivering Excellence




Operation
Manager

Mamun Howlader

Our Operations Manager ensuresthe
smooth and efficient delivery of
Royal Arabia Group’s services. With a
strong focus on quality, workforce
coordination, client satisfaction, and
operational efficiency, the role
oversees daily activities, supports
employees, and ensures that
company staff standards are
consistently maintained.

Rubel Ahmed

Project Manager

Our Project Manager is responsible
for planning, coordinating, and
delivering projects successfully.
From project initiation to
completion, the role ensures
effective workforce management,
timely execution, quality control,
safety, and client satisfaction.
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Our Core

Value

At Royal Arabia Group, our
core values are the foundation
of everything we do. We
believe in *integrity,
excellence, commitment,
respect, creativity, and
growth*. We conduct our
business with honesty and
transparency, always striving
to deliver the highest
standards of quality and
professionalism. These values
define who we are, guide how
we work, and inspire us to
build a stronger and more
successful future together.

®




Our Vision &
Mission

To become one of Qatar's most trusted and respected
providers of professional manpower, cleaning, hospitality, and
facility support solutions.

> Integrity > Commitment
We do business with @ We take responsibility
honesty, transparency, and always stand by our

and trust. promises.
6 > Respect
> Excellence We value our clients,
, , , , employees, and every
We deliver quality service with partnership we build.

professionalism and attention
to detail. @




Our Service Portfolio
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Contracting Services e |
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Professional contracting solutions
delivered with precision, reliability,
and excellence.

Cleaning Services

Professional cleaning solutions that
deliver spotless environments,
consistent quality, and lasting
standards.

Hospitality Services

Professional hospitality solutions
designed to deliver exceptional
service, comfort, and memorable
guest experiences.

Maintenance Services

Reliable maintenance solutions that
keep your facilities safe, efficient,
and operating at their best.

Facilities Services

Comprehensive facility solutions
designed to enhance efficiency,
safety, comfort, and everyday
performance.




Contracling Services

SUPPORTING YOUR OPERATIONS WITH CONFIDENCE

Royal Arabia Group provides contracting solutions for organizations
requiring dependable personnel and operational support.

We understand the importance of workforce continuity, professional
coordination, and timely service delivery.

Project Planning & Coordination
Skilled Manpower & Mobilization
Professional Site Supervision
Quality & Safety Management
Timely Project Execution
Client-Focused Solutions
End-to-End Project Support

Construction Sector

Our Capabilities

Civil & Structural Works

Building Construction

Concrete & Masonry Works

Block & Plaster Works

Painting & Finishing Works

Flooring & Tiling Works

Renovation & Refurbishment

Site Preparation & General Works
Skilled & General Manpower Supply
Construction Site Support Services
Project Supervision & Coordination
Cleaning & Post-Construction Services

vV V V vV vV VvV VvV V V V VvV VvV




Civil Construction

Service

Foundation &
Groundwork

Site Preparation & Clearance
Excavation & Earthworks
Foundation Construction
Trenching & Ground Preparation
Soil Compaction & Stabilization

Concrete Footings & Base Works
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Drainage & Groundwater

Structural Construction

® Reinforced Concrete Structures
® Steel Structure Installation

® Columns, Beams & Slabs

e Structural Walls & Framework
e Structural Finishing Works
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Masonry &
External Works

Brick & Block Masonry
External Wall Construction
Plastering & Rendering
Boundary Walls & Fencing
Paving & Walkway Installation
Kerbstone & Roadside Works

® 0 ¢ ¢ ¢ 0 0

External Landscaping & Hardscape Works
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Electrical & Lighting Installation

Plumbing & Water Supply Systems
HVAC & Air Conditioning
False Ceiling & Partition Works

Flooring, Painting & Interior Finishing

Interior & Exterior Painting
Flooring & Tiling Installation
Doors & Windows Installation
Fixtures & Fittings Installation
Final Cleaning & Site Preparation

Final Inspection & Quality Testing

®
o
o
®
o
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Project Completion




Professional Cleaning Service

CLEANER ENVIRONMENTS. BETTER IMPRESSIONS

OUR PROMISE
Professional People. Consistent Standards. Spotless Results.

We focus on every detail to ensure our clients enjoy a cleaner,
healthier, and more welcoming environment.

® Washroom Cleaning & Sanitation
® Post-Construction Cleaning

® Event & Periodic Cleaning

® Waste Collection & Support

® Customized Cleaning Programs

® Commercial & Office Cleaning

® Deep & Specialized Cleaning

@ Building & Common-Area Cleaning
® Healthcare & Institutional Cleaning
® Hotel & Housekeeping Services

® Floor & Surface Care

® Glass & Window Cleaning



Hospitality
SERVICES Soft Service

PROFESSIONAL PEOPLE.

MEMORABLE EXPERIENCES g \
® Housekeeping personnel =88 ot e, A

@ Hospitality attendants
® Kitchen assistants

® Commis chefs

® Stewards

® Waitstaff
® Food-service support
® Event support personnel
® Back-of-house support
@ General hospitality workforce

info@royalarabia.in
www.royalarabiagroup.com




Maintenance

Service

Reliable maintenance solutions that keep your facilities safe,
efficient, and operating at their best.

® Preventive & Corrective Maintenance
® Electrical & Plumbing Works

® HVAC & Air-Conditioning Support

@ Building & Civil Maintenance

@ Painting & Finishing Works

® Carpentry & General Repairs

® Equipment & Facility Maintenance

‘ ‘0 Emergency Maintenance Support @




lacility Support
Services

Behind every successful facility is a team
ensuring that essential support activities are
completed efficiently

® Common-area support
® Operational assistance
® Hospitality support
® Event support

“Your Facility.
Our Expertise.
One Complete
Solution.”

Cleaning and housekeeping
Kitchen and catering support
General facility assistance
Workforce deployment
Customized workforce requirements

290000




Quality

Management

Quality Without Compromise

Royal Arabia Group follows a structured
approach to maintaining service
standards and improving operational
performance.

e Planning
g e Inspection
| EACH II:UR! BRINGS YOU CLOSER . Feed bq c k
TO SUCCESS
e Improvement




Reliable Mobility. Safe Journeys.
Seamless Operations.

Royal Arabia Group provides professional transportation
solutions designed to support businesses, projects, facilities,
hospitality operations, and workforce mobility. Our services
focus on safety, punctuality, comfort, and operational reliability.




Our Valuable

Clients
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WEDON T JUST
PROVIDE SERVICES.

WE BUILD TRUST
THROUGH EVERY

SERVICE WE DELIVER.

Thank You

e Group

Royal Arabia

I1st Floor, Office No- 108, Bin Dhirham Plaza,
( Above Lulu Express ) B Ring Road, Al Mansoura,
Doha, Qatar

e JE WAL YR -9/1 /1/ 41088



CERTIFICATE

OF COMPLIANCE

This is to certify that:

ROYAL ARABIA CONTRACTING CLEANING
AND HOSPITALITY SERVICES

3RD FLOOR, OFFICE NO- 310, BIN DIRHAM PLAZA, (ABOVE LULU EXPRESS)
B RING ROAD, AL MANSOURA, DOHA, QATAR

The management system of the above organisation has been assessed by UMS Certifications
and found to comply with the requirements of the management system standards detailed below:

STANDARD

ISO 9001:2015

Quality Management System

For the following activities:
Contracting, Cleaning, Hospitality, Facility Management

Certificate Number: UMS111191912

Client ID: Date of Registration: **Expiry Date:
QA/RO514 1111112025 10/11/2028

Surveillance 01 on/before dated:  10/10/2026
Surveillance 02 on/before dated:  10/10/2027

S UNITED

= . ACCREDITATION
w FOUNDATION

@
IS 'l
Vet GLLAF

Scan this QR Code with
smartphone to verify
the certificate status

on behalf of UMS Certifications Pvt. Ltd

www.umscert.com
*Validity of this certificate is subject to successful and timely completion of the annual surveillance audit.
*This certificate remains the property of UMS Certifications and shall have to be returned back when demanded.

UMS CERTIFICATIONS PRIVATE LIMITED

THIS CERTIFICATE [S ISSUED BY UMS CERTIFICATIONS PRIVATE LIMITED HAVING ADDRESS J-§, 3F, GANESH
NAGAR, JANAKPURI EAST, DELHI - 110018, AND WILL REMAINS VALID SUBJECT TO MAINTAINING ITS SYSTEM
TO THE REQUIRED STANDARD(S). THIS WILL BE REGULARLY MONITORED BY UMS.

info@umscert.com | www.umscert.com




CERTIFICATE

OF COMPLIANCE

This is to certify that:

ROYAL ARABIA CONTRACTING CLEANING
AND HOSPITALITY SERVICES

3RD FLOOR, OFFICE NO- 310, BIN DIRHAM PLAZA, (ABOVE LULU EXPRESS)
B RING ROAD, AL MANSOURA, DOHA, QATAR

The management system of the above organisation has been assessed by UMS Certifications
and found to comply with the requirements of the management system standards detailed below:

STANDARD

ISO 14001:2015

Environmental Management System

For the following activities:
Contracting, Cleaning, Hospitality, Facility Management

Certificate Number: UMS1111141913

Client ID: Date of Registration: **Expiry Date:
QA/RO514 1111112025 10/11/2028

Surveillance 01 on/before dated:  10/10/2026
Surveillance 02 on/before dated:  10/10/2027

S UNITED

= . ACCREDITATION
w FOUNDATION

@
IS 'l
Vet GLLAF

Scan this QR Code with
smartphone to verify
the certificate status

on behalf of UMS Certifications Pvt. Ltd

www.umscert.com
*Validity of this certificate is subject to successful and timely completion of the annual surveillance audit.
*This certificate remains the property of UMS Certifications and shall have to be returned back when demanded.

UMS CERTIFICATIONS PRIVATE LIMITED

THIS CERTIFICATE [S ISSUED BY UMS CERTIFICATIONS PRIVATE LIMITED HAVING ADDRESS J-§, 3F, GANESH
NAGAR, JANAKPURI EAST, DELHI - 110018, AND WILL REMAINS VALID SUBJECT TO MAINTAINING ITS SYSTEM
TO THE REQUIRED STANDARD(S). THIS WILL BE REGULARLY MONITORED BY UMS.

info@umscert.com | www.umscert.com




CERTIFICATE

OF COMPLIANCE

This is to certify that:

ROYAL ARABIA CONTRACTING CLEANING
AND HOSPITALITY SERVICES

3RD FLOOR, OFFICE NO- 310, BIN DIRHAM PLAZA, (ABOVE LULU EXPRESS)
B RING ROAD, AL MANSOURA, DOHA, QATAR

The management system of the above organisation has been assessed by UMS Certifications
and found to comply with the requirements of the management system standards detailed below:

STANDARD

ISO 41001:2018

Facility Management System

For the following activities:
Contracting, Cleaning, Hospitality, Facility Management

Certificate Number: UMS1111411915

Client ID: Date of Registration: “*Expiry Date:
QA/RO514 1111/2025 10/11/2028

Surveillance 01 on/before dated: 10/10/2026
Surveillance 02 on/before dated:  10/10/2027

\//rxﬁi) It }"l/(

Authorised Signatory
on behalf of UMS Certifications Pvt. Ltd

smartphone to verify
the certificate status

I mation about this cert n be red at the 1l website of certification (www.umscert.com
“Validity of this certificate is subject to successful and timely completion of the annual surveillance audit.
*This certificate remains the property of UMS Certifications and shall have to be returned back when demanded.

UMS CERTIFICATIONS PRIVATE LIMITED

THIS CERTIFICATE IS ISSUED BY UMS CERTIFICATIONS PRIVATE LIMITED HAVING ADDRESS J-5, 3F, GANESH
NAGAR, JANAKPURI EAST, DELHI - 110018, AND WILL REMAINS VALID SUBJECT TO MAINTAINING ITS SYSTEM
TO THE REQUIRED STANDARD(S). THIS WILL BE REGULARLY MONITORED BY UMS.

& info@umscert.com | @ www.umscert.com




CERTIFICATE

OF COMPLIANCE

This is to certify that:

ROYAL ARABIA CONTRACTING CLEANING
AND HOSPITALITY SERVICES

3RD FLOOR, OFFICE NO- 310, BIN DIRHAM PLAZA, (ABOVE LULU EXPRESS)
B RING ROAD, AL MANSOURA, DOHA, QATAR

The management system of the above organisation has been assessed by UMS Certifications
and found to comply with the requirements of the management system standards detailed below:

STANDARD

ISO 45001:2018

Occupational Health & Safety Management System

For the following activities:
Contracting, Cleaning, Hospitality, Facility Management

Certificate Number: UMS1111451914

Client ID: Date of Registration: **Expiry Date:
QA/RO514 1111112025 10/11/2028

Surveillance 01 on/before dated:  10/10/2026
Surveillance 02 on/before dated:  10/10/2027

S UNITED
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@
IS 'l
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Scan this QR Code with
smartphone to verify
the certificate status

on behalf of UMS Certifications Pvt. Ltd

www.umscert.com
*Validity of this certificate is subject to successful and timely completion of the annual surveillance audit.
*This certificate remains the property of UMS Certifications and shall have to be returned back when demanded.

UMS CERTIFICATIONS PRIVATE LIMITED

THIS CERTIFICATE [S ISSUED BY UMS CERTIFICATIONS PRIVATE LIMITED HAVING ADDRESS J-§, 3F, GANESH
NAGAR, JANAKPURI EAST, DELHI - 110018, AND WILL REMAINS VALID SUBJECT TO MAINTAINING ITS SYSTEM
TO THE REQUIRED STANDARD(S). THIS WILL BE REGULARLY MONITORED BY UMS.

info@umscert.com | www.umscert.com




